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CASE STUDY:

Claimant with PERMA

OUTDOOR STAIR LIFT INSTALLATION IN
CONDOMINIUM COMPLEX
Referred by Adjuster

Workers Compensation / Spinal Stenosis, Lumbar

CLIENT ISSUE / SOLUTION (3/18/13 - 4/30/15)

The insurance adjuster contacted PRN Solutions to aid in purchase of equipment with the unique
complexity of installation in a multi-unit condominium in an outdoor staircase.

Our contract with the local vendor required their direct involvement in obtaining permits from the
building department, permission from the condo association, and secure operation of a lift that
only the claimant could access.

The entire time frame from concept to installation was three months.

We continued in assistance with the claimant’s use of lift and maintenance for an additional
two years.

He continues to order medical supplies through PRN Solutions as of this case study date (9/19/16).



